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1. Scope of this policy:

a. The University recognises that it has a duty towards vulnerable persons who are on University premises or engaging in University activities.  This includes vulnerable persons who are members of staff, students, and volunteers, outside contractors, visitors and members of the public and those participating in research studies.  This list is not exhaustive.

b. As part of its commitment to equal opportunities, diversity and the provision of a safe working environment, the University has in place the necessary procedures designed to protect vulnerable persons.  These procedures are contained in the attached Protocols.  These procedures apply in relation to all members of the University staff (full time, part time, casual, or volunteers), the student body and persons or organisations providing goods or services on behalf of or to the University. 

c. For the purposes of this policy the following definitions apply:

i. ‘Child’ is defined as anyone under the age of 18 years.  For the purpose of this policy term ‘young person’ has the same meaning.
ii. A vulnerable person is defined as a person who is aged 18 years or over and who: 

a. is living in residential accommodation, such as a care home or a residential special school 

b. is living in sheltered housing 

c. is receiving domiciliary care in their own home 

d. is receiving any form of healthcare 

e. is detained in lawful custody (in a prison, remand centre, young offender institution, secure training centre or attendance centre, or under the powers of the Immigration and Asylum Act 1999) 

f. is under the supervision of the probation services 

g. is receiving a specified welfare service, namely the provision of support, assistance or advice by any person, the purpose of which is to develop an individual’s capacity to live independently in accommodation or support their capacity to do so 

h. is receiving a service or participating in an activity for people who have particular needs because of their age or who have any form of disability 

i. is an expectant or nursing mother living in residential care 

j. is receiving direct payments from a local authority or health and social care trust in lieu of social care services, or 

k. lack capacity i.e. requiring assistance in the conduct of their own affairs. 

ii. ‘Checks under this Policy’ means 

a. Standard CRB checks

b. Enhanced CRB checks (for further details on the circumstances in which appropriate checks are required see Protocol 1 of this Policy).

iii. Other relevant definitions are found in Protocol 1,2,3.
d.
Vulnerable persons include a ‘child’ and ‘vulnerable adult’.
2. General principles – the University
a. Is committed to providing a safe environment for all its employees, students and people who use its facilities and services.

b. Recognises that vulnerable persons may require additional protection in accordance with its statutory duties and common law duty of care.
c. Recognises its responsibility to raise awareness of staff and students of this policy and the relevant procedures. 

d. Will provide adequate training and guidance on its policy and procedures to protect vulnerable persons.
e. The University will maintain and disseminate throughout the University a Code of Conduct for Working with Vulnerable Persons. Protocol 2 outlines this
f. Will ensure that appropriate procedures are in place to enable it to discharge its duties and to ensure that cases of suspected abuse or neglect of vulnerable persons are dealt with sensitively and effectively in accordance with the law and relevant guidance.

g. Will ensure that investigations into reports of suspected abuse or neglect are carried out in a fair and timely manner.

h. Will work in conjunction with other agencies (for example, social services, the Police and health) and any other bodies to safeguard vulnerable persons in the implementation and monitoring of this Policy.  

i. Ensure that all allegations of abuse or neglect of vulnerable persons are reported.
j.  Undertakes to review this Policy within one year of its implementation and thereafter at no less than three yearly intervals.

3. Safeguarding procedure

a. The Registrar and Secretary has overall strategic responsibility for this Policy and for its review.  
b. The Registrar and Secretary will seek the advice of the Safeguarding Working Group  ( Protocol 1Appendix 1) where necessary 
c. There are two Designated Verification Officers (DVOs) one for Staff and one for Students. They are responsible for the day-to-day implementation of this policy.  The DVOs will be accountable to the Registrar and Secretary for the effective implementation of this policy and specifically for alerting the Registrar and Secretary   of any significant concerns relating to the policy.

d. Where any activity or programme (either as a one off or as a series) involving vulnerable persons is being held under the auspices of the University (e.g. sporting, drama or musical event), a Programme Verification Officer (PVO) ( please see Protocol 1) should be appointed with responsibility for ensuring safeguarding within the activity  or programme.  A PVO may be appointed for a specific programme, event or activity, or (typically in the case of the Arts Centre, Sports Centre, Residential Services and SELL) a person may be nominated as PVO for all programmes or activities in that particular sector.  The PVO will be accountable to their respective DVO for their area of responsibility.
e. All concerns and incidents relating to vulnerable persons must be reported to the Designated Reporting Officer (DRO) directly. This is a role separate from and independent of the Verification role of the DVOs.  Any member of staff or any student who suspects that  vulnerable persons are being abused or neglected must report their concerns to the (DRO)( please see Protocol 1).  

f. Upon receiving a report under para (e) above, the DRO must report the concerns to the officer in the relevant Authority Social Services in England and Wales, and where appropriate to the Police.   In addition, immediate measures must be put in place by the DRO to ensure that the vulnerable person is safe and that any necessary evidence is protected.  

g. If appropriate, the DRO should immediately inform the Registrar and Secretary that it may be necessary to suspend a member of staff or a student, or to exclude a person from University premises under University procedures pending determination of the issue.  Regard must be had to the rights of any alleged perpetrator. 

h. The details of this procedure are found in Protocol 3.
4. Staff and student recruitment

a. The Registrar and Secretary has overall responsibility for ensuring that the vetting and recruitment of staff and student admissions procedures are implemented and for monitoring its operation.

b. The DVO-Staff has operational responsibility for ensuring that all employees of the University (full-time, part-time, casual) engaged have when necessary undergone the appropriate checks under this Policy.   The DVO-Staff will ensure that all transitional legal requirements relating to employment are complied with.  Employees include students under a contract of employment with the University insofar as the involvement with a vulnerable person arises under that contract and not from their status as a student. 
c. The DVO-Students has operational responsibility for ensuring that all registered students involved with a vulnerable person by virtue of their status as a student have when necessary undergone the appropriate checks under this Policy.  The DVO-Students will ensure that all transitional requirements are complied with.  
d.  For the purpose of this Policy a Volunteer will also be classed as an employee or student of the University and if there is appropriate involvement with vulnerable groups will fall under the remit of the respective DVO.
5. Staff working with vulnerable persons

a. The DVO-Staff will provide advice and assistance to heads of departments and section leaders within the University to enable them to identify when a particular post falls within the scope of this policy ( see Protocol 1).
b. Heads of departments and section leaders will notify the DVO-Staff if such a post currently exists or is going to exist within their area of responsibility.  Protocol 1 outlines the procedure to be applied in the recruitment to such posts and to existing posts falling within this policy.

c. A post may not normally fall within this Policy, but a specific activity may do so (e.g. a research project, outreach activity or recruitment activity).  In such circumstances, the head of department or section must notify the DVO-Staff.

6. Research involving vulnerable persons

a. Where a research project involves vulnerable persons ethical approval must be obtained from the University’s Research Ethics Committee.  

b. If such a proposal is given ethical clearance by the Committee then this Policy will apply and the necessary checks under this policy undertaken.  The researcher is responsible for ensuring that they are compliant with the requirements of external bodies such as NHS, Research ethic committees or organisations where the research is to take place.
c. Where the research project is to be undertaken by a current or future employee, it is the responsibility of the relevant head of department or section to notify the DVO-Staff that a new post is being created, or an existing post modified.  Protocol 1 outlines the procedure to be applied.

d. Where the research project is undertaken by an undergraduate or postgraduate student, it is the responsibility of the head of department or section to notify the DVO-Students.  Protocol 1 outlines the procedure to be applied.

7. Externally organised events involving vulnerable persons taking place on University premises

a. Where University premises (e.g. halls of residence, sporting facilities) are being used by outside bodies and vulnerable persons are participating, the University must ensure that those responsible for organising the event have appropriate safeguarding measures in place.

b. The University should obtain a copy of the organisation’s safeguarding policy and do all that is reasonable to reassure itself that the organisation has in place the necessary safeguards.  

8. External contractors

a. When entering into contracts with external contractors for the provision of goods and services, the University should determine based on the University’s criteria for Staff and Students, whether this Policy should apply to the contractor.  

b. In the event of such a contractor having the necessary level of contact with a child or vulnerable adult whilst performing their duties under the contract to come within this Policy, the University should either ensure that either the contractor has made all the necessary checks, or undertake the checks under this Policy on its own behalf. 
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