Residence Assistant 2026/27 Job Description and Person Specification
About the Department

The Res. Life team forms part of the Student Journey at Aberystwyth University (AU), which includes Student Support, Community Life, Accessibility, Library Service, Mental Health & Wellbeing and of course, the Res. Life Service (BywydAberLife). 
Res. Life is a service delivered to students living in AU managed accommodation, working closely with partners across a wide range of AU departments.  The team is responsible for community building, conduct of students in residences, administration, and liaising closely with other sections of the department and University, to ensure consistent, appropriate and timely responses to student issues.

Job Role

Residence Assistants (RAs) provide a peer-to-peer service to students living in university managed accommodation in designated areas, and to the community, when on duty. RAs will also assist the Res. Life team in providing an exceptional support and signposting service and in developing student communities within accommodation. All RAs are required to be fully registered, full-time students at AU.

Objective

To support and deliver the Res. Life Programme (BywydAberLife) while keeping our four core values of at the forefront of what we do:

1. Providing a safe environment

2. Fostering a community spirit

3. Staff and student engagement

4. Staff and student wellbeing



Professional Development 

The RAs participation in two training weeks, the Welcome Programme, as well as in-service training during the year is compulsory and crucial to the smooth functioning of the service.  Other opportunities for development as a team member may be provided and participation in such opportunities is expected.

Main Duties and Responsibilities

Study

· By example and influence, encourage responsible study habits and class attendance among residents.

Communication

· Keep regular contact with the RAs line manager and fellow RAs for support and ideas.
· Read and respond to email communications from Student Support & Community Life staff sent to the RA’s AU email address (staff account following activation and student account prior to).
· Liaise with the line manager and wider Student Support & Community Life team to update and discuss progress of the students and bring any problems or concerns to their attention.
· Inform the line manager and report appropriately on a day-to-day basis, any defects on the site.
· Attend a weekly team meeting to communicate with members of the Residence Life team and assist with the delivery of the Res. Life services.

Community Building

· Assist residents in their understanding of community living by facilitating informal meetings as required, e.g. Flatmate Agreements and mediated flat meetings, at the beginning of the academic year and throughout the term of employment.
· Provide support and advice to residents about day to day living in residences and at the University.
· Be a role model.
· Assist with fire alarm drills and fire safety checks during the Contract (NB: drills take place early in the morning).
· Meet and greet new students on arrival to AU accommodation and participate in the Welcome Programme.
· Promote an awareness among residents of all induction events and help to promote attendance.  Organise and deliver activities for newly arrived residents over the Welcome Programme and throughout the year.
· Support and participate in community building throughout the term of employment.
· Ensure notice boards are kept up to date and that appropriate information is displayed.
· Assist residents in learning more about the town and surrounding areas, AU and the departments here to support them, Student Support & Community Life, the Res. Life Service, and Undeb Aber (the SU).

Administrative

· Record contacts with residents and take notes of actions taken.  Log all interactions on the relevant database, ensuring that GDPR & the Data Protection Act is adhered to.
· Be familiar with the Residents’ Handbook (for the relevant academic year), the RA Handbook, modules in the RA Training Programme, University Policies (e.g. HS&E), Rules and Regulations for students, and other Residence Life publications as indicated by the Student Support & Community Life team.
· Promptly attend all staff meetings and training.
· Complete and return all departmental paperwork in a timely manner.
· Carry out such duties as the line manager (or appropriate/nominated others) may allocate e.g., key hand out, assistance with information distribution and general basic administrative duties.
· Promptly inform the line manager of any absence from a shift, meeting, training opportunity, event, or any other paid activity due to academic or health reasons (absences for other reasons may not be authorised).



Duties

· Provide front-line support for students residing in AU accommodation.
· Visit and/or communicate with flats/houses on a frequent and systematic basis to observe and report on the general wellbeing of the residents and obtain feedback on service facilities provided.  Report findings through appropriate use of databases and systems and to the line manager.
· If required, assist with tours of the residences at designated times. 
· When on active duty, assess the general atmosphere in the student community and report and/or respond to any issues arising.
· Provide support to residents experiencing difficulties and direct as appropriate to the line manager or signpost to other services within AU or beyond.  
· Operate a drop-in session for residents in the designated area or online at a published time each week.
· Provide advice and guidance to complaints of noise or other anti-social behaviour within designated residence areas and refer matters as appropriate to the line manager and/or Security team.
· Respond to routine enquiries regarding the services and facilities available within the residences and elsewhere at AU, always acting in a professional and courteous manner.
· Report as appropriate any welfare, health, safety, security, maintenance, or other observations and concerns as appropriate whilst on duty.
· Time management – ability to work without direct supervision and be responsible for their own time management whilst on shift.
· Prioritise own workload and manage work times in conjunction with the line manager.

Miscellaneous Duties

· If required, assist with tours of the site for prospective students.
· Assist during Open/Applicant Days.
· Play an active role in assisting AU to operate in a sustainable and environmentally effective way through leading by example and encouraging other residents to participate in green initiatives.
· Duty keys are collected at the start and returned at the end of each shift.  Losing keys signed for may result in a formal disciplinary and possible financial implications.
· It is a condition of your employment as an RA that you reside in Aberystwyth for the duration of your Contract.  Any absence from Aberystwyth (other than approximately 2 weeks at Christmas and 2 weeks at Easter) must be with prior consent of your line manager.  

Please note that due to the nature of this post, this job description is not exhaustive, and the RAs proactive initiative will often be required. Duties may be subject to change.

Please note that the job description and duties outlined are dependent on Welsh Government and University guidelines and restrictions.


Person Specification

Applicants should provide evidence in their applications that they meet the following criteria. We will use a range of selection methods to measure candidates’ abilities in these areas including reviewing your application and inviting shortlisted candidates to interview. 

	Criteria                                                                                         Essential                           Desirable

	Qualifications and Experience

	1.
	Must be a full-time registered student at Aberystwyth University and attend the compulsory training in September each year.
	
X
	

	2.
	Have experience of living in university accommodation for at least one full academic (Contract) year, September - June, and have a good disciplinary record.
	
X
	

	3.
	IT skills - be fully conversant with Microsoft office & recognized social media platforms.
	
X
	

	4.
	An understanding of equal opportunities within the University and the residences.
	
	
                  X

	Communication Skills

	5.
	Demonstrable communication skills, via verbal, non-verbal and written correspondence.
	
X
	

	6.
	Excellent interpersonal skills and a balanced approach to dealing with confrontational situations.
	
X
	

	7.
	Ability to speak a second language.
	
	                  X

	Team Working

	8.
	Excellent team working skills.
	X
	

	Personal Effectiveness

	9.
	Be able to demonstrate excellent time management skills and a flexible approach to work.
	X
	

	10.
	A genuine commitment and enthusiasm to providing excellent customer service and a demonstrable commitment to community building.
	
X
	

	11.
	Ability to solve problems with the confidence and initiative to control a variety of situations.
	X
	

	Data Protection and Confidentiality

	12.
	Maintain discretion and comply with data protection at all times. 
	
X
	

	Welsh Language

	13.
	Welsh language (see note 12 below) up to either:
Standard/Safon A (Level 0) *
Standard/Safon B (level 2) ** 

	


X


	




                  X



* The ability to understand the bilingual nature of the University and an awareness of the procedures in place to support working bilingually.  
**Please see Welsh Standards Guidelines found at: https://www.aber.ac.uk/en/hr/policy-and-procedure/welsh-standards/ 
Further information

1. The Residence Life Assistant employment contract will run for 40 weeks commencing Monday, 31st August 2026 and ending on Sunday 6th June 2027. 

1. Typical Working Week (during term-time & subject to change)

The Residence Assistant will be required to undertake duties broadly in line with the following although specific times and dates may need to be changed to meet business need. 

Usually on shift twice a week working from 17.30hrs to 21.00hrs.

A mandatory weekly team meeting (1 hour each week). 

These arrangements are under continuous review to ensure they remain fit for purpose.

1. The first two weeks of the role (1 September to 11 September 2026) will require Residence Assistants to undertake approximately 25 hours of compulsory training and induction per week (for which all hours will be paid). 

1. Residence Assistants will then be required to participate in the Welcome Programme, preparing for and welcoming new and returning students. 

1. Working hours in term-time will be up to 15 hours per week, according to team rotas. 

1. Residence Assistants will not be required to work during the Christmas (2 weeks) and Easter (3 weeks) holidays (though there may be some work available during these times).

1. All Residence Assistants will be paid the hourly Real Living Wage (correct time of writing).  This is paid monthly and in arrears.

1. Residence Assistants will be required to provide services whilst on duty across all residences. A proportion of our residences provide Welsh medium environment and accordingly a proportion of our Residence Assistants are required to have competency in written and spoken Welsh. This Job Description therefore allows for a proportion of RAs with no Welsh (Level A0) and a proportion of RAs with a good level of Welsh (level B2).






Informal enquiries: 

For informal enquiries about this job, department and selection process, contact the Res. Life by e-mail: bywydaberlife@aber.ac.uk

Next Step

Please download the Application form on our ResLife page within the accommodation website.

We will use a range of selection methods to measure candidates’ abilities in these areas including reviewing your application and inviting shortlisted candidates to interview (during interview candidates will be required to make a short, five-minute presentation), details of this will be provided in advance of interview for planning and preparation purposes.

All interviews will be conducted in-person (unless otherwise agreed and for good reason).


