
Register A Visitor On The Accommodation Portal 

You can now register your visitor on the accommodation portal! It’s easy, connects you to your 
visitor, and lets you rebook the same visitor with ease. 

First of all, log into the accommodation portal - Login | StarRez Portal 

Then click Register A Visitor in the menu bar. 

 

 

Here you will see the rules for having a visitor, please read them and tick the box to agree to the 
visitor terms & conditions. 

 

  

https://myaccommodation.aber.ac.uk/StarRezPortalX/Login


The next page is your Visitor List. It shows you your current visitor, upcoming visitors and past 
visitors. This will be empty at first, as you won’t have had any visitors registered on the portal 
yet. 

To add a new visitor, click New Visitor at the bottom of the page. 

 

From this page we need to press Add Visitor: 

 

 

  



Now we can enter our visitor details. Type them in and click Save & Continue. 

 

  

The next page you add the arrival and departure date and visitor type: 

 

  



You can type the date in, or click the calendar icon to bring up a date picker: 

 

 

You can click the drop down to change the visitor type: 

 

When you’re done, click the Save & Continue button. 

 

 

 



A summary of your visitor details will be shown and you can click Save & End to return to the 
main page. 

 

 

Making Changes To A Visit and Rebooking a Visitor 

You can return to the Visitors screen to make changes to the visitor and the dates of their visit.  

Click My Visitors 

(insert screenshot) 

Click the 3 dots next to the visitor you want to edit. Chose Edit visitor to correct any issues with 
the name. Click Edit Reservation to change the dates of the visit: 

 

You can rebook a visitor on the same page. Remember, visitors cannot return within a seven day 
period.  

Click the three dots next to the visitor you want to rebook and choose reserve again: 

 

 



This date you directly to the visitor dates page where you can add in the new dates: 

 

 


