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Obtaining a National Insurance (NI) Number 
 
What is a National Insurance number? 
National Insurance is a compulsory UK Government tax managed by HM Revenue & Customs 
(HMRC), which is deducted automatically from each payment of an employee’s salary, if they earn 
above the lower earnings limit (as set by the UK Government). 

 
Who pays National Insurance? 
Everyone who works in the UK and earns above the lower earnings limit must pay National Insurance 
contributions. International students are not exempt. National Insurance contributions cannot be 
claimed back.  

 
If you have started or are about to start work or are looking for work (some employers 
require the NI number as part of the job application), you will need a NI number. 
 
UK residents normally receive their NI number automatically from the UK Government around the 
time of their 16th birthday.  
 

If you do not have a NI number, you will need 
to apply for one 

 
Applying for a NI number  

Before applying, if you have a biometric residence permit check if you already have a National 
Insurance number printed on the back of your biometric residence.  Remember, you can start work 
before you receive your National Insurance number if you can prove you have the right to work in the 
UK. 

You can apply via https://www.gov.uk/apply-national-insurance-number/how-to-apply or call the  
National Insurance number application line (calls are free) between 8am and 6pm, Monday to Friday. 

0800 141 2075 
  
If you are hard of hearing, or have speech difficulties, please use the textphone number: 0800 141 
2438.  
 
You’ll receive the application form in the post, with an accompanying letter. You’ll need to return the 
form once completed, with proof of your identity and of your right to work or study in the UK. The letter 
that comes with the application form will tell you which documents you can use to provide this proof. 
 
After your application has been submitted and processed, the outcome will be advised to you in 
writing. If your application is successful, you will receive confirmation of your NI number.  

It can take up to 4 weeks to get your National Insurance number.   

You can call the application helpline if: 

• you applied more than 4 weeks ago 

• you have moved house since you applied 

• your personal details have changed since you applied 

If you have an application reference number, have it ready when you call. You will find it at the top of 
the confirmation email you were sent after you applied. 

mailto:careers@aber.ac.uk
http://www.aber.ac.uk/careers
https://www.instagram.com/abercareers/
http://www.facebook.com/abercareers
https://twitter.com/abercareers
https://www.linkedin.com/company/aberystwyth-university-careers-service/?viewAsMember=true
https://www.gov.uk/guidance/rates-and-thresholds-for-employers-2020-to-2021
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/national-insurance-numbers
https://www.gov.uk/prove-right-to-work
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fapply-national-insurance-number%2Fhow-to-apply&data=05%7C01%7C%7Cec6b9eaf9ab043c39e9108daadf5ff58%7Cd47b090e3f5a4ca084d09f89d269f175%7C0%7C0%7C638013569300030275%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=a5eBaYi8v90b6DRIBGqB%2BSKMef7uQlYXi%2BIreVCMTLI%3D&reserved=0
https://www.gov.uk/apply-national-insurance-number/how-to-apply


 

01970 622378 | careers@aber.ac.uk | www.aber.ac.uk/careers                                            Instagram | Facebook | Twitter | LinkedIn 

© Aberystwyth University Careers Service Help Sheet 2 (October 2022) 

 
 
 

mailto:careers@aber.ac.uk
http://www.aber.ac.uk/careers
https://www.instagram.com/abercareers/
http://www.facebook.com/abercareers
https://twitter.com/abercareers
https://www.linkedin.com/company/aberystwyth-university-careers-service/?viewAsMember=true

