
Estates, Facilities and 

Residences Organisational Chart



Director of EFR –
Andrea James 

(ajp23)

Deputy Director Estates 
Development – Chris 

Davies (chd87) 

Head of Projects and 
Maintenance  - Andrew 

Thomas (ajt19) 

Quality Officers –
Gareth Jenkins (dgi), 

Michael Akehurst
(mca),  Mark 

Mountford (mkm) 

Maintenance 
Manager - Andrew 

Davies (adw8) 

Property Services 
Team 

Space and Asset Manager -
Tim Macy (tmm) 

Space and Asset 
Management Officer 

– James Hobbs 
(jah193) 

Operations Manager 
– Maria Ferreira (elf) 

Accommodation 
Manager – Anna 

Bradley (auh)

Administrative 
Assistants

Helpdesk Operator -
Rebecca Pyne (rep17) 

Senior Administrator 
– Julie Roberts (jxr) 

Administrative 
Assistants 

Travel & Fleet Team 
Leader – Ben Hopkins 

(beh51) 

Administrative 
Assistant 

Compliance 
Manager – Simon 

Edwards (sse) 

Estate Technicians

Interim Security 
Manager – Mark 
Whitney (mrw) 

Interim Deputy 
Security Manager –
Steve Griffiths (sdj2) 

Security Team 

Head of Facilities & 
Residential Operations –

Tom Bates (tgb)

Print and Postal 
Services Manager –

Andrew McConochie 
(aem)

Print Services Team Post Room Assistant 
Manager – Ken 
Richards (ker11)

Postal Services 
Team

Senior Residence 
Manager – Mary 
Keeler-Kenyon 

(mak14) 

Residential Property 
Managers 

Residential Property 
Assistant Managers 

Residential Life 
Managers 

Residential Life 
Assistant Managers 

Residential Life 
Assistants 

Facilities Manager –
Catherine Green – clj9

Facilities Assistant 
Managers – Ed 

Woodyet (edw14) , 
Natasha Jones (nrj1)

Cleaning & Portering
Team
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