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Change date format — US to UK

The date format on Self-Service is driven via the browsers settings. If you need to change it, try the
following steps.

e Google Chrome
e Internet Explorer
e Mozilla Firefox

Google Chrome (Version 22.0.1700.107 m)

1. Select the Menu button

el =i
»  [] Other bookmarks

Mot signed in to Chrome
(You're missing cut—3sign in

2. Goto settings

=

Sign into Chrome...

New tab Ctrl+T !
New window Ctrl+N !
Mew incognito window  Cirl+Shift+h -}
Bookmarks » E
Edit Cut  Copy Paste !
! Zoom - 100% + L3 |
Save page as. Ctrl+5 E
Find... Ct+F |
Print... Ctrl+P |
Tools [
History CtrleH |
Downloads Ctrl+) |
&

Abeout Google Chrome
Help

L Exit Ctrl+Shift+Q

3. Show advanced settings
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4. Language and input settings

Languages

Change how Chrome handles and displays languages

. Language and input settings... .

Languages

Add languages and drag to order themn based on your preference,

Languages English (United States)
English (United States) Google Chrome is displayed in this language
English [ Use this language for spell checking .

Offer to translate pages in this language

5. NB: If English (United Kingdom) does not appear in the list
a. Select <Add>
b. Select “English (United Kingdom)”

Add language

Language:

Afrikaans -

Aart=ri arizek

Dutch - Mederlands
English {Australia)
English (Canada) I
English (Mew Zealand)

English (5outh Africa)
Esperanto - esperanto
Estonian - eest
Faroese - feroyskt
Filiping

Fimmich - ciimmai
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6. Dragthe “English (United Kingdom)” language to the top of the list

Languages

Add languages and drag to erder them based on your preference.

Languages English (United Kingdom)

English (United Kingdom) b4 Display Google Chrome in this language

English This language is used for spell checking

English (United States) Offer to translate pages in this language
Add

of| Enable spell checking Custom spelling dicticnary

7. Press ‘Display Google Chrome in this language’
8. Press ‘Done’ and close all Google Chrome Windows

Languages

Add languages and drag to order them based on your preference.

Languages English {United Kingdom)
English (United Kingdom) x

English This language is used for spell checking

English (United States) Please close all Google Chrome windows and relaunch it for

this change to take effect.

Add

¥ Enable spell checking Custom spelling dictionary
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9. The next time Google Chrome opens, the language preference should be English (United
Kingdom) and the date format will be UK.

Internet Explorer (Version 9.0.8112.16421)

Version: 9.0.8112, 16421 64-hit Edition
Update Versions: 9.0.33 (KB3003057)

1. Select ‘Tools’ > ‘Internet Options’

Print »
E Abe File 3
FLoom (85%) k
Safety *
View downloads Ctrl+

Manage add-ons
F12 developer tools

Go to pinned sites

| Internet options

About Internet Explorer

2. Viathe ‘General’ tab, select ‘Languages’

General |E‘.eCL.u'it\|I I Privacy I Content I Connections I Programs I Advanced|

Home page
To create home page tabs, type each address on its own line.

[ Use current ][ Use default ][ Use blank

Browsing history

i‘ “  Delete temporary fles, history, cookies, saved passwords,
/) and web form information.

Delete browsing history on exit

Dete... |[ setings |

Search

p Change search defaults.

Tabs

~ || Change how webpages are displayed in
b tabs.

Appearance
[ Colors ][ Languages ][ Fonts.
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Language Preference

Add the languages you use to read websites, listing in order of
preference. Only add the ones you need, as some characters can
be used to impersonate websites in other languages.

Language:

English {United Kingdom) [en-GE]

Prefix and suffix options

| Mave up |

| Maove down |

| Remove |

Do not add 'www' to the beqinning of typed web addresses

Spedify the suffix {for example .net) that should be added to
typed web addresses when you press Ctrl + Shift + Enter.

Suffix:

- _ < .« 7

3. NB: if English (United Kingdom) [en-gb] is not visible

5|Page

a. Press<Add>
b. Select ‘English (United Kingdom)’

Language Preference

Language:

Add Language l_J -'

English (Canada) [en-CA]

English (Caribbean) [en-029]

English (India) [en-IN]

English (Ireland) [en-1E]

English (Jamaica) [en-IM]

English (Malaysia) [en-MY]

English (New Zealand) [en-MZ]

English (Republic of the Philippines) [en-PH]

English (Singapore) [en-5G]
English (South Africa) [en-ZA]

lish (Trinidad and Tobago) [en-
English (United Kingdom) [en-GB
English (United States) [en-US]
English (Zimbabwe) [en-Zw/]

User defined:

c. Press<ok>
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4. Press <OK> to apply changes

Language Preference IE toat
Add the languages you use to read websites, listing in arder of

preference, Only add the ones you need, as some characters can
be used to impersonate websites in other languages.

Language:
English {United Kingdom) [en-GE] | Move up |

| Move down |

| Remove |

Prefix and suffix options

Do not add 'www' to the beginning of typed web addresses

Spedfy the suffix (for example .net) that should be added to
typed web addresses when you press Ctrl + Shift + Enter.

Suffix:

Colors Languages | | Fonts Accessibility

f — | —————— [ |
5. Press <OK> to close Internet Options and apply the language change

6. The next time Internet Explorer opens, the language preference should be English (United
Kingdom) and the date format will be UK.
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Mozilla Firefox (Version 32.0.3)

1. Select ‘Open Menu’

PleB 3 &

’ Open menu

av

2. Select ‘Open options’

Flera 3 & (=

m Cut Copy Paste
- 100% +
Mew Window  New Private Save Page
Window
A
a 0 &
v
Print History Full Screen
BEEPC R 0
E Find Optio Add ong

)5 y’

Developer

() Signinto Sync
Customize (7] (]
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3. Select the ‘Content’ tab then under the languages section press ‘choose’
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d &

55
General Tabs o t

Applications

= & a Q

Privacy

=

Security Sync Advanced

Block pop-up windows

Fonts & Colors

Exceptions...

Default font: | Times Mew Roman

v| Size |16 |

Languages
Choose your preferred language for displaying pages

| Cancel || Help
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4. Viathe menu, press the ‘select a language to add’ and choose ‘English (United Kingdom)
Languages . |

Web pages are sometimes offered in more than one language.
Choose languages for displaying these web pages, in order of

preference:
f English/United States [en-us] | Move Up |
English [en] Move Down
Selecta to add... - | Add |

nglishyJamalca [en-jm
English/Mew Zealand [en-nz]
English/Philippines [en-ph]
English/South Africa [en-za]

w==| English/Trinidad and Tobago [en-tt]

Help

English/United Kingdom [en-gb]
English/United States [en-us] EI
English/Zimbabwe [en-zw]

Cancel | | I

— Esperanto [eo]
5. Press ‘OK’

Web pages are sometimes offered in more than one language.

Choose languages for displaying these web pages, in order of
preference:

English/United Kingdoem [en-gh] Move Up

English/United States [en-us] ]
Move Down

English [en] ———

Bemove

Select a language to add...

oK || Cancel || Help |

9|Page

Vi.02



6. Press ‘OK’

General Tabs Content  Applications  Privacy  Security Sync Advanced

Elock pop-up windows

Fonts & Colors

Default font: | Times Mew Roman "’l Size: ’15 "] |&d'-ranced...|

Colors...

Languages

Choose your preferred language for displaying pages

— r . — ]
7. Close all Firefox sessions.

8. The next time Mozilla Firefox opens, the language preference should be English (United
Kingdom) and the date format will be UK.
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