
Are you feeling 
homesick or 
struggling to 
settle in? 

Did you get the help 
you were looking 
for?

Have you tried to contact 
your Department regarding 
Departmental Peer Mentoring ?

Are there 
finance issues or 
concerns? 

 

Have you looked at 
the services provided 
by Student Support 
Services?

Do you have 
general 
academic issues 
or questions? 

Do you have 
issues with 
your flatmates 
or with your 
accommodation? 
 

Do you have a 
simple question 
but you are not 
sure who to 
ask? 

Have you joined 
a society to meet 
new people?
 

Fantastic! We hope you settle into student life but if 
you start to struggle at any point and if you need some 
advice from a more experienced student please do 
not hesitate to contact Signpost or your Departmental 
Mentoring scheme

Request a Signpost Mentor! 
Signpost Mentoring can help and our Signpost Mentors can advise 
you on these and other issues too!

Have you talked 
to your personal 
tutor?
 

Do you need 
to talk about 
Mental Health 
issues? 

Have you contacted 
the Residence 
Life Team or the 
Accommodation 
office?

Are you feeling worried 
about asking staff 
directly?

Are you unsure 
which University 
Services to ask 
for help from ?

Are there any 
disability, 
learning 
differences or 
study support 
concerns?

Or

You can’t find the University 
Services and facilities that 
you need
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