
 

 

 

 
 
 

Vacancy 
 

 
Organisation and Contact Details 
 
Gradwell Dot Com Limited 
26 Cheltenham Street 
Bath 
BA2 3 EX 
 
Gradwell is a rapidly growing Internet Services Provider who provides Internet Telephony, broadband, 
email and web hosting to over 9,000 UK Small Businesses. 
Our products make best use of the latest technology, are backed-up by expert support, relied upon by 
thousands of UK small businesses and designed for entrepreneurial & growing business customers 
with an eye to the future. 
We are a pioneer in the exciting new world of Internet communications and our company is growing 
rapidly, bucking the current economic trend. 
We were named in Deloitte's 2009 and 2010 Tech Fast 50 lists, were named Best Internet Telephony 
at the 2010 ISPA awards and were named Best UK Business Telephony provider by ITSPA in 2008. 
We also won a number of awards in 2004 and 2005 in various DTI schemes including "Best use of 
Broadband" for our VoIP product and "Best Teleworking Company" and "Best Online Customer 
Service" for both of which we were highly commended. We are a team of 50 with turnover of £4.1 
million. 
 
Job Details 
 
VoIP Engineer – Student Placement – 1 year 
Start date – Summer 2012 
End date – Summer 2013 
 
Working within a small team of VoIP Engineers in the Engineering Department, the primary 
responsibility of this position is to develop and maintain new and existing products and systems 
according to the specifications and guidance provided by the Head of Engineering. Our VoIP 
Development Team creates and maintains Gradwell's multi-award-winning Internet Telephony 
service, providing cloud-based telephone exchange functionality to thousands of UK businesses. We 
are in the process of doubling the capacity of this service to meet rising demand, and building up a 
second VoIP environment based in Manchester to provide our customers with additional security and 
service 
 
Person Specification 
 

 Familiar with using Open Source projects - Essential 

 Experience of working with databases such as MySQL - Essential 

 Experience of working with in-house scripts, such as Perl, Bash, C, Python, Ruby, C++ & 
PHP - Essential 

 Ability to problem solve - Essential 

 Comfortable in learning new programming and scripting languages - Essential 
 

 Experience of working with LDAP directories - Desirable 

 Familiar with using virtualization technology, specifically KVM - Desirable 

 Knowledge of core VoIP applications such as Asterix and Opensips - Desirable 

 Maintaining and expanding test procedures - Desirable 

 Working with protocols and standards such as SIP and UDP - Desirable 



 

 

 

 Knowledge of TCP/IP, UDP and NAT Traversal - Desirable 

 Diagnosing and fixing faults in mini-threaded C applications such as Asterix, running on Linux 
platforms - Desirable 

 
Applicants should be studying for a relevant degree. 
 
Location  
 
Bath 
 
Salary 
 
£13 – 17K depending on experience 
 
Application Details 
 
Please post or email CV, with a covering letter, to… 
 
Jo Walter 
Gradwell Dot Com Limited 
26 Cheltenham Street 
Bath 
BA2 3EX 
 
jo.walter@gradwell.com 


